
MACK
24 MONTHS 
WARRANTY.*

GENUINE PARTS,  ULTIMATE PEACE OF MIND

Like the reliability of a trusted handshake, Mack Genuine Parts and Mack authorised workshops go hand in hand. If a Mack 
workshop installs genuine parts in your vehicle, we’ll double the warranty from 12 months to 24 months / 500,000km* and 
cover the labour. If the part should fail, we’ll not only cover the replacement costs of the faulty part, but also the cost of all 
other parts directly affected by the failure and any labour costs incurred (when the work is performed by an authorised 
Mack workshop). This guarantee ensures peak performance on the road and also saves you time, money and worry down 
the road. How’s that for added value?

FITTED BY EXPERTS

There’s more to a genuine part than just the part itself.  When you have a part fitted in a Mack workshop it’s fitted by a 
top-class technical expert who knows your truck inside-out.

THE RIGHT PART FOR YOUR TRUCK

Mack Genuine Parts are designed to work perfectly with the rest of your truck.  No cheap imitation is ever going to fit 
seamlessly and work perfectly like a genuine part.

*Limitations apply: 2 years (24 months) / 500,000km, 

ON GENUINE PARTS FITTED IN A MACK WORKSHOP

You can trust Mack Genuine Parts.
They are as tough as your truck. 
With premium materials and precision 
engineering, they’re built to take 
whatever the road can throw at them.
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Visit the Mack website macktrucks.com.au or please call 

1300 MYMACK (1300 69 6225). 
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IF IT BREAKS, IT’S OUR PROBLEM
If you fit all-Mack parts and one of them causes you a problem, you know exactly where 
to take your truck. We believe in the quality of our products and we take full responsibility 
for them. With Mack Genuine Parts, there’s no arguing about “who’s going to fix it?”

TRUE ECONOMY
Buying imitation parts is false economy, because any savings will be swallowed up by a single 
breakdown. Is it worth risking your reputation to make a saving on what amounts to only 6% 
of your operational cost? If you respect your Mack, you’ll show it by using genuine parts.

AVAILABLE NATIONWIDE
We have the biggest support network in the country, so whether you’re in a city or the remote 
outback, we can service you better than anyone else.

Full terms and conditions available at macktrucks.com.au.  Mack Trucks Australia reserves the right to modify or change this offer.


